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Introduction

Seamless communication is more important than
ever for today’s restaurants. The global restaurant
industry is projected to reach $5.1 trillion by 2030,
with a CAGR of 5.4%.! With this rapid growth comes
intensifying competition and higher customer
expectations, making robust phone systems
essential for restaurants to deliver exceptional
customer service, optimize operations, and drive
profitability.

Customer service is the highest priority when
dining in at a restaurant for 64% of consumers.?
But with the increasing talent shortage and higher
demand for digital delivery options, providing fast,
friendly service is challenging. Luckily, modern
phone systems offer the features and flexibility
restaurants need to provide a high level of service,
no matter what.

In this guide, we'll break down the communication
challenges faced by restaurants and show how the
right phone system can empower your staff to
communicate, collaborate, and exceed customer
expectations in this evolving industry.

1. https://www.researchandmarkets.com/report/food-service

2. https://fitsmallbusiness.com/restaurant-statistics/
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What Communication Challenges
Do Restaurants Face?

From taking reservations and processing orders to coordinating kitchen staff
and ensuring a seamless front-of-house experience, communication is
critical for the restaurant industry. However, today’s restaurants face unique
challenges that impact their ability to communicate effectively, including:

¥ call Volume - Restaurants receive a large number of calls daily,
ranging from reservations to customer inquiries.

X order Coordination - Coordinating orders between front- and
back-of-house teams is crucial to delivering meals to customers.

X Talent Shortage - Restaurants worldwide are facing a talent shortage,
with 39% reporting difficulties hiring in 20233

X customer Engagement - Connecting with customers over the phone is
vital for providing a positive dining experience.

3. https://pos.toasttab.com/news/2023-voice-of-the-restaurant-industry-survey
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Must-Have Features for
Restaurant Phone Systems

When picking a phone system, restaurants
should look for features that improve
customer service, operations, and efficiency.
Here are some top features to consider:

Call Forwarding

Route calls to the right
department or staff
member, whether for
reservations, orders, or

general inquiries.
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Call Analytics

Gain insights into call
volume, peak hours, and
customer preferences to

make better staffing
decisions.
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POS Integration

Seamlessly integrate your
POS system with your
phones to simplify ordering
and operations.
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Must-Have Features for

Restaurant Phone Systems (cont.)

Interactive Voice
Response (IVR)

Implement a customized
IVR system to reduce call
handling time.

Mobile App
Integration

Allow staff to manage
calls and reservations via
a mobile app, ensuring
flexibility and
responsiveness.

Auto Attendant

Greet and direct callers
to the appropriate
department or extension
for improved call routing.

Hold Music
and Messages

Keep callers engaged
with hold music and
informative messages
about your restaurant's
offerings.
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How Modern Phone Systems Help Restaurants

By choosing the right phone system, restaurants can unlock advantages that help them
stay ahead in a competitive industry. Some of the biggest benefits of implementing a
modern phone system include:

Enhanced Service - Provide reservations, take orders accurately, and address
customer inquiries promptly to increase customer satisfaction.

Improved Efficiency - Streamline operations with call routing and IVR, reducing
customer wait times and ensuring orders are processed quickly.

Cost Savings - Modern phone systems come with cost-effective pricing plans,
which reduce communication expenses for restaurants.

Greater Flexibility - Adapt to changing customer demands and staff requirements
with scalable solutions that grow with your restaurant.

AU O O N

Data-Driven Insights - Access call reporting and analytics to make informed
decisions and optimize restaurant operations.
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Key Factors When
Selecting a Restaurant
Phone System

Selecting the right phone system for your
restaurant requires careful consideration

of several key factors, such as:
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Ease of Use

Ensure easy call handling with a
user-friendly interface.

Integrations

Simplify operations with seamless
third-party integrations.

Cost-Effectiveness

Get the features you need
within your budget.

Continuity

Ensure continuity with disaster
recovery and 5G redundancy.
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Reliability
Never miss a customer’s call
with an always-on system.

Scalability

Cloud-based systems can
scale as your restaurant grows.

Security

Protect customer data with
features like call encryption.

Support

Your provider should offer
24/7/365 local support.




Why Should Restaurants Use
Netlink Voice’'s Connectware?

Netlink Voice understands the unique communication needs of the restaurant
industry. Our cloud-based ConnectWare phone system can help you overcome
your restaurant's communication woes with features like:

Real-time monitoring and sentiment analysis of customer calls.
Seamless integrations with your existing POS system.
Cradle-to-grave reporting to help plan staffing intelligently.
Real-time, proactive monitoring of your technology environment.

Integrated call queuing and inbound order management.

CLLCCKK

Around-the-clock support from a friendly, locally-based team.
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What's Next for Restaurant
Communications?

As the restaurant industry continues evolving,
staying on top of communication technology
trends is essential for success. Here are some
emerging trends to watch for:

Automated Customer Service
Implementing Al-powered chatbots, virtual
assistants, and automated phone systems can
help your teams improve customer service while
streamlining order taking and processing.

Contactless Dining Experiences

With the rise of contactless dining, restaurants
need advanced communication systems like
self-service kiosks and online ordering to
manage reservations, orders, and payments
without face-to-face interactions.

loT and Smart Device Integration
The Internet of Things (IoT) and smart
devices will transform restaurant operations,
from automated inventory management to
Al-powered voice assistants and more.
However, supporting these emerging
technologies will require a robust
communication infrastructure.

By adopting these innovative

communication solutions, restaurants can
deliver the experiences today’s customers
expect and gain a competitive advantage.
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Elevate Your Restaurant

Communications With

Netlink\Voice3

Smooth communication is critical for restaurant
success. By upgrading to a modern, cloud-based
phone system, you can gain the right features to
transform operations, improve customer service,
and drive efficiency.

Netlink Voice's ConnectWare phone system offers
a comprehensive solution tailored to your
restaurant’s unique needs and backed by:

« 24/7/365 Local Service - Get a friendly
human on the phone in just a couple of rings.

v/ Tailored Solutions - Your business doesn't fit
inside a box, and neither should your phone
system.

v/ 99.999% Uptime - We guarantee your calls
will complete — no matter what.

v/ Geo-Redundancy - Our geo-diverse network
means you get a 100% service deliverability
guarantee.

«{es0NnECl
*ve" Ware

Powered by NetlinkVoice,”

Ready to get started with worry-free
business communications from a partner
that knows the restaurant industry?

Reach out to Netlink Voice today

to learn more about ConnectWare.

https:/[netlinkvoice.com/
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https://netlinkvoice.com/contact/

